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Integrated Membership Modelling

Å Achieving Local Health Outcomes

Å Understanding Diversity?

Å Supporting NHS Trust Brand Development

Å Membership Recruitment & Local Events

Å Local Stakeholder Engagement

Å Listening to Patients & the Public Voice

Å Membership and Strategic Marketing



Achieving Local Health Outcomes

The Challenge

Å Quality of Care ïAcute / Mental Health

Å Local Inequalities & Access

Å Ageing Population & Long Term Conditions

Possible Solutions:

Å Understanding Local demography

Å Listening to Patients

Å Engaging with Local Communities

Å Understanding Diversity



Understanding Local Geography?
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Understanding Local Health Needs

ACORN Category 5 as a % of Population % of Population with ñNot Goodò Health

Health Data Source: National Statistics (Nomis: www.nomisweb.co.uk)
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Understanding Diversity



Understanding Diversity



Supporting NHS Trust Brand 

Development


